
     Model Question Paper 
    Class-11th  

   ( TOURISM AND HOSPITALITY)  (2024-2025) 
TIME :- 3 HOUR          MM:40 

ijh{kkFkhZ ;FkklaHko vius 'kCnksa esa mRrj nsaA 
Candidates are requires to give their answer in the own words as far as possible. 
Marks allotted to each question are indicated against it. 
fo'ks"k funsZ'k%& 
Special Instructions. 

I. iz'uksa ds mRrj nsrs le; tks iz'u la[;k iz'ku i= ij n'kkZbZ xbZ gS] mRrj&iqfLrdk ij ogh iz'u la[;k 
fy[kuk vfuok;Z gSA 
While answering your questions, you must indicate on your answer book the same 
question No. as appears in your question paper. 

II. mRrj&iqfLrdk dks chp&chp esa [kkyh iUuk@iUusa u NksMsa+A 
Do not leave blank page/pages in your answer book. 

III. mRrj laf{kIr vkSj LVhd gksuk pkfg,A 
Answer should be brief and to the point. 

IV. lHkh iz'ku vfuok;Z gSA 
All questions are compulsory. 
1 vad okys iz'uksa ds mRrj ,d 'kCn esa ;k ,d iafDr esa] 2 vad okys iz'uksa ds mRrj 20 ls 40 'kCnksa esa] 3 
vadks oky iz'uksa ds mRrj 40 ls 60 'kCnksa esa nsaA 
Answer the question of 1 marks in only one word or in a line, of 2 marks 20 to 40 words, 
of 3 marks in 40 to 60 words. 

Section-A                                                 

Q1. fuEufyf[kr cgqfodYih; iz”uksa ds mrj nhft,A                   ( 8*1=8) 
        Answer the following multiple choice questions 
    (1)   Tourism is a----------------- phenomenon.    

       (A)  Local         (B)Regional    
     (C)  National       (D)Global 

Ik;ZVu ,d &&&&&&&&&?kVuk gS 
d½   LFkkuh;          [k½ {ks=h;    
x ½  jk’V~h;       ?k½ oSf”od 

  (2)    A traveler who participates in the Char Dham Yatra is  
        (A) Religious tourtist    (B) Tourist  
        (C) Adventure Tourist          (D) Execusionist    
       pkj /kke ;k=k esa Hkkx ysus okyk ;k=h &&&&&&&&&&&& gksrk gSA  
     d½ /kkfeZd Ik;ZVd       [k½ Ik;ZVd   
     x½ lkgfld Ik;ZVd       ?k½ Hkze.kdkjh 

(3)   Which type of accommodation is typically locted on high ways, offering   
convenient  lodging for road travelers? 

     (A) Motel        (B) Resort    
     (C) Bread and Breakfast     (D) Boutique  Hotel 



dkSu lk vkokl izdkj vkerkSj ij jktekxksZ ij fLFkr gksrk gS vkSj lMd ;kf=;ksa ds fy;s        
lqfo/kkrud Bgjko iznku djrk gS \ 
d½ eksVy   [k½ fjlksVZ   x½ cSM ,aM cSzdQkLV  ?k½ cqVhd gksVy  

  (4)      “Modified American Plan” includes   
  (A)Two meals of the day + Room Rent    (B) One meal of the day +Room Rent    
(C) Room Tariff + Breakfast + Lunch/Dinner  (D) Only Room 
ekWfMQkbM vesfjdu Iyku esa &&&&&&&&&&& “kkfey gSA 
d½ fnu ds nks Hkkstu $dejs dk fdjk;k  [k½ fnu dk ,d Hkkstu  $dejs dk fdjk;k  
x½ dejs dk fdjk;k$uk”rk $ nksigj dk Hkkstu@jkr dk [kkuk      ?k½ dscy dejk 

  (5)      By which action can a sender send his or her messages? 
            (A) Listening   (B) Speaking    (C)   Sleeping  (D) Non of the obove 

,d izs’kd vius lans”k dks fdl fdz;k }kjk Hkst ldrk gS\ 
d½ lquuk   [k½ cksyuk  x½ lksuk  ?k½ mijksDr esa ls dksbZ ugha 

(6)      Which of the following can help you manage time better? 
          (A)Talking to friend    (B) Making  a to-to-do list    (C) Making sure we don’t         
          miss our play time   (D) Watching favourite movie 

fuEufyf[kr esa ls dkSu lh pht vkidks le; dks csgrj rjhds ls izcaf/kr djus esa enn dj 
ldrh gS\ 
d½ nksLrksa ls ckr djuk     [k½ djus dh lwph cukuk 
 x½ ;g lqfuf”pr djuk fd viuk [ksy dk le; u pwds  ?k½ ialnhnk fQYe ns[kuk 

(7)    FDI stand for -------------------? 
         (A) Foreign Direct Investment    (B)Fiscal Development Intiative   

  (C) Foreign Development Investment  (D) Fiscal Direct Investment 
   FDI  dk iw.kZ :i&&&&&&&&&& gS\ 

D½ fons”kh izR;{k fuos”k    [k½ forh; fodkj igy  
x½ fons”kh fodkl fuos”k   ?k½ jktdks’kh; izR;{k fuos”k 

 (8)    ICT stands for-----------------------? 
      (A) Information & Communication Technology   

 (B) International Computer Technology            
(C) Integrated Circuit Technology         
(D) Information Control Technology 

   ICT  dk iw.kZ :i&&&&&&&&&& gS\ 
D½ lwpuk vkSj lapkj izk|ksfxkdh  
[k½ varjk’Vªh; dEi;wVj  izk|ksfxkdh 
 x½,dhdr̀ lfdZV izk|ksfxkdh  
?k½ lwpuk fu;a=.k izk|ksfxkdh 

 
 
 



Section-B 
Q2. Answer any 10 questions:-                            (10*2=20) 
fdUgh 10 iz”uksa ds mrj nks% 

(1)  What are the main types of passport? 
ikliksVZ ds eq[; izdkj dkSu ls gS\ 

(2) What do you mean by visa –on- arrival?  
 ohtk &vku& ,jkboy (visa –on- arrival) dk D;k vFkZ gS\ 

(3) What do you understand by tourism? 
i;ZVd ls vkidk D;k rkRi;Z gS 

(4) Differentiate between Inbound and outbound Touris 
Inbound     vkSj  outbound  Ik;ZVu esa vUrj crkb,A 

(5) Define Hotel? 
 gksVy dh ifjHkk’kk\ 

(6) What the three types of business activities? 
   O;kikfjd xfrfof/k;ksa ds rhu izdkj dkSu ld gS\ 

(7) What do you mean by grooming ? 
   x`g.k dk D;k vFkZ gS\ 

(8) MICE stand for--------------------- 
MICE  dk iw.kZ :i&&&&&&&&&& gS\ 

(9) Expain Culinary Tourism? 
[kk| i;ZVu dh  O;k[;k 

(10) Whast is the full form of NRI? 
NRI  dk iw.kZ :i&&&&&&&&&& gS\ 

(11) Define Hospitality? 
vkfrF; dks ifjHkkf’kr djsa\ 

Section-C 
Q3. Answer any 4 questions:-  
fdUgh 4 iz”uksa ds mrj nks%     (4*3=12) 
1.  Explain different type of accommodation. 

vkokl ds fofHkUu izdkjksa dks le>kb,A 
   What are  the advantages of travel booking with Travel Agents of a travel Agency? 

;k=k ,tsalh ds ;k=k ,tsaVksa ds lkFk ;k=k cqfdax ds D;k Qk;ns gS\ 
(1)  Expain the type of Tourism? 
Ik;ZVu ds izdkjksa dks le>kb,A 
(2) Explain 7C’s of effective communication? 
izHkkoh lapkj ds 7C’s dks le>kb,A 

                    OR 
(3) Expain the forms of business ideas. 
O;kikj fopkjksa ds :iksa dks le>kb,A 



 
 

Syllabus & Distribution of Marks 
 

Part – A  Employability Skills (10 Marks) 
Unit-1  Communication Skills 
Unit-II  Self Management Skills 
Unit-III  Information and Communication Technology Skills 
Unit-IV  Entrepreneurial Skill 
Unit-V  Green Skills 
 
Part-B  Vocational Skill (30 Marks) 
Unit-I  Introduction to the Tourism Industry 
Unit-II  Introduction to Hospitability Industry  
Unit-III  Customer Service  
Unit-IV  Prepare and Providing Customer Service 
 

Marks Distribution 
 

Q1.  (1-8 MCQs One Marks Each)       (8 x 1 = 8) 
 
Q2.  (1-11 Short Questions Two Marks Each) (Attempt any ten Questions)  (10 x 2 = 20) 
 
Q3.  (1-5 Medium Question Three Marks Each) (Attempt any Four Questions)  (4 x 3 = 12) 
 

 

 


