Model Question Paper
Class-11th
(TOURISM AND HOSPITALITY) (2024-2025)

TIME :- 3 HOUR MM:40

qRIEell IR AU TRl H IR T |

Candidates are requires to give their answer in the own words as far as possible.
Marks allotted to each question are indicated against it.
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Special Instructions.
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While answering your questions, you must indicate on your answer book the same
question No. as appears in your question paper.

II. ScR—gRdaer & fa—da  @rell o1 /9 7 B |
Do not leave blank page/pages in your answer book.
M. SR G iR e 8 @y |
Answer should be brief and to the point.
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All questions are compulsory.
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Answer the question of 1 marks in only one word or in a line, of 2 marks 20 to 40 words,
of 3 marks in 40 to 60 words.

Section-A
Q1. Fr=feiRaa Tgfdmeda Uei & IR SIfTT | ( 8*1=8)
Answer the following multiple choice questions
(1) Tourism is @----------------- phenomenon.

(A) Local (B)Regional

(C) National (D)Global
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(2)  Atraveler who participates in the Char Dham Yatra is

(A) Religious tourtist (B) Tourist

(C) Adventure Tourist (D) Execusionist
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Which type of accommodation is typically locted on high ways, offering
convenient lodging for road travelers?

(A) Motel (B) Resort

(C) Bread and Breakfast (D) Boutique Hotel
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(4) “Modified American Plan” includes
(A)Two meals of the day + Room Rent

(C) Room Tariff + Breakfast + Lunch/Dinner (D) Only Room
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By which action can a sender send his or her messages?
(A) Listening (B) Speaking (C) Sleeping (D) Non of the obove

UH U9H U A9 Bl {5 B gRI A1 Ahar 27

®) G W) g™ T ) AT o) SWRIGT § A DIy Al

Which of the following can help you manage time better?

(A)Talking to friend (B) Making a to-to-do list (C) Making sure we don’t

miss our play time (D) Watching favourite movie
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(B) One meal of the day +Room Rent

(7)  FDI stand for

(A) Foreign Direct Investment
(C) Foreign Development Investment (D) Fiscal Direct Investment

(B)Fiscal Development Intiative
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(8) ICT stands for
(A) Information & Communication Technology

(B) International Computer Technology
(C) Integrated Circuit Technology
(D) Information Control Technology
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Section-B
Q2. Answer any 10 questions:- (10*2=20)

fh=8l 10 Al & SR I

(1) What are the main types of passport?
qAUIC & PR GHR DI I &7

(2) What do you mean by visa —on- arrival?

IS —319— TRIgde (visa —on- arrival) &1 @7 e 27
(3) What do you understand by tourism?

Rich F AR R Iead &

(4) Differentiate between Inbound and outbound Touris

Inbound 3R outbound wied # IR AV |
(5) Define Hotel?

gled &I gR¥TT?

(6) What the three types of business activities?
Re Tl & 09 TR dF I 87

(7) What do you mean by grooming ?
TV BT T N 77
(8) MICE stand for

MICE &1 Ul &U 2?

(9) Expain Culinary Tourism?

Qe Red & ARAT

(10) Whast is the full form of NRI?

NRI &1 gof ®u g?

(11) Define Hospitality?

anfres o gRYIT He?

Section-C
Q3. Answer any 4 questions:-

f2r 4 Ul & SR QT (4*3=12)
1. Explain different type of accommodation.
AN & AT UHRI BT FH-Y |
What are the advantages of travel booking with Travel Agents of a travel Agency?
ATAT YOIl & AT Toicl & A1ef I3 BT & R BRI 27?
(1) Expain the type of Tourism?
Ried & UBRI BT AASTST |
(2) Explain 7C’s of effective communication?
gqTEl FaR & 7C’s BT TS |
OR

(3) Expain the forms of business ideas.
OR f0oR @ $Ul &I FHSMEU |




Syllabus & Distribution of Marks

Part- A Employability Skills (10 Marks)
Unit-1 Communication Skills
Unit-II Self Management Skills
Unit-111 Information and Communication Technology Skills
Unit-IV Entrepreneurial Skill
Unit-V Green Skills
Part-B Vocational Skill (30 Marks)
Unit-1 Introduction to the Tourism Industry
Unit-1II Introduction to Hospitability Industry
Unit-I1I Customer Service
Unit-1V Prepare and Providing Customer Service
Marks Distribution
Q1. (1-8 MCQs One Marks Each) @8x1=398)

Q2.  (I-11 Short Questions Two Marks Each) (Attempt any ten Questions) (10 x2=20)

Q3.  (1-5 Medium Question Three Marks Each) (Attempt any Four Questions) (4 x 3 = 12)



