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Ref.No:Hi.Shi.Bho.(31)HPSOS Admin/PCP/M2026/Instructions/22921-23000        Date:09-12-2025 

  

              “VERY IMPORTANT”     

From 
Secretary  

H.P. Board of School Education, 

Dharamshala, Kangra (H.P.) 176215 

To 

All Coordinators-cum-Principals 
Assistant Coordinators, 
HPSOS Study Centres, (H.P.) 
 

Subject:  Compulsory Conduct of PCP Classes for Class 8th, 10th & 12th Candidates under Strict CCTV Surveillance 
for March 2026 Session (15-01-2026 to 28-02-2026) – Mandatory Compliance Without Failing. 

Sir/Madam, 

Through Himachal Pradesh State Open School (HPSOS), PCP classes for registered candidates of Class 8th, 

10th and 12th are to be organized at the designated HPSOS study centres. Accordingly, all HPSOS study centres are hereby 

instructed to ensure that registered candidates are duly informed and the following instructions are strictly complied with: 

Detailed Instructions: - 
1. The conduct of Personal Contact Programme (PCP) classes under the Himachal Pradesh State Open School (HPSOS) 

is compulsory for all enrolled students of Classes 8th, 10th, and 12th, including those in the Direct Science category of 

Class 12th. These classes are a vital part of the academic structure and are intended to provide learners with 

systematic instruction, conceptual clarity, and meaningful academic engagement. 

2. PCP classes shall be organized exclusively for Fresh and Additional (Addl) Subject candidates. Candidates appearing 

for Reappear, Improvement, or Special Marks Improvement examinations are not eligible to participate in these 

classes.  

3. PCP classes are compulsory for all candidates registered in Direct Science category in Class 12th. 

4. It is compulsory to upload a certificate confirming the successful completion of the PCP (Personal Contact 

Programme) classes under the Himachal Pradesh State Open School (HPSOS). 

5. To conduct Personal Contact Programme (PCP) classes under the Himachal Pradesh State Open School (HPSOS), it is 

mandatory for a study centre to register a minimum of 25 fresh candidates in a class or across all classes. If a study 

centre has less than 25 fresh students, it is required to collaborate with the nearest Himachal Pradesh State Open 

School (HPSOS) study centre to jointly organize Personal Contact Programme (PCP) classes for its enrolled students. 

6. In cases where the number of registered candidates is less than 25, PCPs shall be organized at the nearest 

designated HPSOS study centre. The information regarding the latest designated HPSOS study centre will be 

communicated to the candidates by the HPSOS study centre where they originally submitted their admission form. 

7. Where all nearby HPSOS study centres have less than 25 fresh students, they must make a mutual and well-

considered decision to conduct PCP classes collectively, ensuring that adequate resources such as qualified teachers 

and suitable infrastructure are available before finalizing the host school.  

8. In exceptional circumstances where an HPSOS study centre is located in a remote or geographically inaccessible 

area and enrolls fewer than 25 fresh students, the Personal Contact Programme (PCP) may be conducted at the 

respective study centre itself. This arrangement shall be subject to prior approval from the competent authority 

and must be justified with appropriate documentation. 
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9. For the conduct of PCP classes, the HPSOS study centre coordinator shall be responsible for selecting CCTV-

monitored classrooms with IP addresses, appointing qualified teachers, maintaining PCP session records, 

preparing the full PCP schedule, and notifying newly enrolled students. 

10. The concerned study centre must submit a comprehensive report to the Board Office prior to the commencement 

of PCP classes. This report shall mandatorily include the following details and must be submitted to the Board 

Office by 14.01.2026 without any exception: 

 A list of designated CCTV surveillance rooms along with their IP addresses, 

 A complete class wise list of appointed subject teachers, and 

 The full schedule/time table of the planned PCP classes. 

Submission of this report is compulsory and non-negotiable. All HPSOS study centres are further 

directed to display time-table/schedule prominently on the notice board, and conduct the classes strictly 

between 15.01.2026 to 28.02.2026 without any exception. 

11. For the conduct of PCP (Personal Contact Programme) classes, the concerned HPSOS study centre may appoint 

teachers from other government schools or private schools affiliated with the Board.  

Additionally, retired teachers—whose retirement period does not exceed three years—are also eligible 

for appointment. Teachers engaged for PCPs will be paid an honorarium at the rate of ₹ 80 per lecture, as fixed by 

the Board. No travel allowance or daily allowance shall be admissible. 

12. No additional fee of any kind shall be charged from the examinees for the conduct of PCP (Personal Contact 

Programme) classes. All activities related to PCP including classroom arrangements, faculty appointments, and 

session delivery must be carried out without imposing any financial burden on the students. This directive shall 

apply uniformly to all recognized study centres under HPSOS, whether government or private. 

13. PCP (Personal Contact Programme) classes shall be conducted strictly as per the prescribed schedule. The number 

of PCP lectures in each subject shall be determined on the basis of the actual number of enrolled fresh examinees. 

The allocation of PCP lectures shall follow the table given below: 

PCP Lecture Allocation 

Sr. No. 
No. of Learners in a Particular 

Subject 
PCP Lectures 

 (Non-Practical Subjects) 
PCP Lectures  

(Practical Involving Subjects) 

1. 1–25 5 9 

2. 26–50 10 14 

3. 51–80 15 19 

4. 81–100 20 24 

 
For example;  

Suppose there are 9 students in English and Geography, and 50 students in Political Science and 
Accountancy. The PCP classes will be held in the following manner: 

Sr. No Subject Students Lectures to be 
delivered 

1. English  9 5 

2. Geography (Practical Involving 
Subject) 

9 9 

3. Political Sci. 50 10 

4. Accountancy (Practical Involving 
Subject) 

50 14 

If the number of learners in a subject exceeds 100, sections must be created as per the following norms: 
Sr. No. No. of Learners in a Subject No. of Sections 

1. 1–100 1 

2. 101–200 2 

3. 201–300 3 

4. 301–400 4 

5. 401–500 5 

14. It shall be mandatory for every HPSOS study centre to maintain a dedicated register for PCPs. This register must 

comprehensively record the details of PCP organization, the attendance of all candidates, and the participation of 

teachers involved. The register must be kept accurate, complete, and up to date, and will be subject to inspection 

by the Board. Any lapse or failure to maintain this record will be treated as a serious violation and may attract 

disciplinary action as per Board rules. 
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15. The conduct of Personal Contact Programme (PCP) classes shall be strictly carried out only in CCTV-enabled 

classrooms. After the completion of PCP sessions, the concerned incharge of study centres must ensure the 

submission of Annexure – 1 and CCTV footage to the Board office as per the prescribed schedule. 

16. Coordinators must submit Annexure - 1 duly filled along with CCTV recordings to the Board Office by 31.03.2026 

via email (hpbosesososadm.31@gmail.com ) and also by registered post to: 

“Section Officer, Himachal Pradesh State Open School Admin, HP Board of School Education, 

Dharamshala, District Kangra, Himachal Pradesh – 176215.” 

17. In cases where PCP classes are not conducted for registered HPSOS candidates, all associated payments—including 

core staff, miscellaneous, contingency, and PCP payments etc.—shall be immediately withheld. Furthermore, the 

concerned HPSOS study centre is liable to be de-notified with immediate effect. 

18. After conducting PCP (Personal Contact Programme) classes, the concerned study centre must mandatorily retain 

and preserve PCP conducted records i.e. photocopy of Annexure – 1 and CCTV footage, for verification purposes. 

19. To ensure the proper and timely conduct of PCP (Personal Contact Programme) classes under HPSOS, the Board 

office reserves the right to carry out surprise inspections at any HPSOS study centre. The Board may also appoint 

officials or representatives specifically for monitoring and verification purposes. These measures are intended to 

uphold academic integrity, ensure compliance with guidelines, and maintain the quality of PCP delivery across all 

HPSOS study centres. 

20. The payment for conducting PCP (Personal Contact Programme) classes shall be released by the Board office to the 

eligible HPSOS study centre, based on the actual number of classes conducted. 

However, payment including honorarium for core staff, miscellaneous expenses, contingency, and PCP 

shall be issued only to those HPSOS study centres that successfully conduct the PCP classes and submit Annexure–1 

along with CCTV footage to the Board office within the stipulated timeframe. 

21. In case the specified documents Annexure–1 along with CCTV footage are not submitted to the Board office within 

the stipulated timeframe, the concerned HPSOS study centre shall not be eligible to receive any of the 

aforementioned payments. 

22. However, if the required documents i.e. Annexure-1 and CCTV footage are not submitted to the Board office within 

the stipulated timeframe, it shall be presumed that the PCP classes were not conducted. Consequently, the 

concerned HPSOS study centre will be deemed ineligible for any of the aforementioned payments, and the study 

centre may be de-notified with immediate effect. 

23. If any HPSOS study centre provides incorrect data or misleading information to the Board office regarding the 

conduct of PCP (Personal Contact Programme) classes, or attempts to claim payment through falsified records, the 

Board reserves the right to initiate strict departmental action. This may include blacklisting of the appointed 

coordinator/in-charge, cancellation of the HPSOS study centre’s recognition, and recovery of any payments made 

on the basis of false claims. Such actions will be taken to uphold transparency, accountability, and the integrity of 

the PCP system. 

 

“For any further information or clarification, HPSOS study centres are kindly requested to contact the Board 
Office at 01892-242159 or write to hpbosesososadm.31@gmail.com. All HPSOS study centres are expected to 
ensure prompt and full compliance with these instructions, which will be sincerely valued and appreciated.” 

 

 

 

Deputy Secretary, HPSOS Admin. 
For Secretary, HPBOSE 
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